
To “unblock” the file,

Open Windows Explorer1.	

Find the CHM File2.	

Rich-click and select Proper-3.	
ties

Click the 4.	 Unblock button on 
the General tab

Click 5.	 OK

The file is now completely usable.

Blocked .CHM Files

Downloading a CHM file from the internet will flag the file for Windows Ex-
plorer. For security, the downloaded file is prevented from accessing any web 
files. Because the CHM file consists of HTML files, it is prevented from displaying 
them. This will create a parts manual that will not display topics and state that 
“Navigation to the webpage was cancelled”.

This can be fixed quickly by altering the file’s properties in Windows Explorer.


